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1. Preparation

Prepare the following hardware:
I. TCL phone Version V1.42

II. Network cable (RJ45)
III. DSL modem/router/hub/switch

2. Connecting the Devices

Using the network cable (RJ45), connect the LAN port of the TCL Phone to the Ethernet port of
the DSL modem/router/hub/switch.

3. Configuring the TCL phone using phone keypad

Most of the necessary settings have been pre-configured as the default settings of the phone. To
use the TCL phone, you will need to configure only the network settings, account and PIN.

There are two ways to configure the TCL phone, either through the phone keypad or web browser.
This section explains the configuration using the phone keypad.

1. Network settings

The TCL phone supports DHCP, Static IP and PPPoE.

DHCP

The default network mode of the TCL phone is DHCP, you may proceed to Section 31I for
configuration of Account and PIN.

Static IP

Step 1: During off-hook, press “1234#” on the keypad.

Step 2: Enter the password: 1234, and press the Speaker button once.
Step 3: At Network settings, press speaker button once

Step 4: At Iptype, press Local IP once

Step 5: Enter “0” to select static IP and press speaker button once
Step 6: Press Redial button once

Step 7: At Network Setting, press Speaker button once.

Note: Add-on functions of keypad
Speaker (enter), redial (escape), Vol+/- (navigation), Local IP (to reach edit mode)
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Step 8: At IpType, press Speaker button once.

Step 9: At IP, press Local IP button once.

Step 10: Enter the IP address that you want to assign to the TCL phone, eg 192.168.125.3,
and press Speaker button once.

Step 11: Press Vol + button once to reach subnet mask

Step 12: At Subnet Mask, press Local IP button once.

Step 13: Enter the subnet mask that you want to assign to the TCL phone, 255.255.255.0,
and press Speaker button once.

Step 14: Press Vol + button once to reach Router.

Step 15: At Router, press Local IP once.

Step 16: Enter the default gateway IP, eg 192.168.125.1, and press Speaker button once.
Step 17: Press Vol+ button once to reach DNS.

Step 18: At DNS, enter the DNS IP address, and press Speaker button once.

Step 19: Press Redial button once to reach the main menu.

Step 20: Use the Vol+/- button to navigate for Save Settings.

Step 21: At Save Settings, press Speaker button once.

Step 22: At the prompt “Save, are you sure?”, press Speaker button once.

PPPoE

Step 1: During off-hook, press “1234#” on the keypad.

Step 2: Enter the password: 1234, and press the speaker button once.
Step 3: At Network settings, press speaker button once

Step 4: At Iptype, press Local IP once

Step 5: Enter “2” to select PPPoE and press speaker button once

Step 6: Press Vol + once to reach pppid.

Step 7: At pppid, press Local IP once

Step 8: At pppid, enter your Login ID, eg paul@abcnet , and press Speaker button once.
Step 9: At ppppin, press Local IP once.

Step 10: Enter your password and press Speaker button once.

Step 11: Press Redial button once.

Step 12: Use the Vol+/- button to navigate for Save Settings

Step 13: At Save Settings, press Speaker button once.

Step 14: At the prompt “Save, are you sure?”, press Speaker button once.

Note: Add-on functions of keypad
Speaker (enter), redial (escape), Vol+/- (navigation), Local IP (to reach edit mode)
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Il. Account and Pin

Step 1: During off-hook, press “1234#” on the keypad.

Step 2: Enter the password: 12345678, and press the speaker button once.
Step 3: Use the Vol+/- button to navigate or Protocol Settings.

Step 4: At Protocol Settings, press Speaker button once

Step 5: Use the Vol+/- button to navigate for Phone Number.

Step 6: At Phone Number, press Local IP button once.

Step 7: Enter the 12-digit account number, and press Speaker button once.
Step 8: Press Vol+ button once to reach Account.

Step 9: At Account, press Local IP button once.

Step 10: Enter your 12-digit account number, and press Speaker button once.
Step 11: Press Vol+ button once to reach PIN.

Step 12: At PIN, press Local IP button once.

Step 13: Enter your 6-digit PIN, and press Speaker button once.

Step 14: Press Redial button once.

Step 15: Use the Vol+/- to navigate for Save Settings.

Step 16: At Save Settings, press Speaker button once.

Step 17: At the prompt “Save, are you sure?”, press Speaker button once.

Note: For two or more consecutive numbers with the same digits, eg. "00", please press "0",
followed by "Vol+", then press "0" again.

4. Resetting to factory default

In section explains how to reset the phone to factory default.

Step 1: During off-hook, press “1234#” on the keypad.

Step 2: Enter the password: 1234, and press the speaker button once.

Step 3: Use the Vol+/- button to navigate for Default Settings.

Step 4: At Default Settings, press Speaker button once

Step 5: At the prompt “Default, Are you sure?”, press Speaker button once.
Step 6: Press Redial button once.

Step 7: Use the Vol+/- to navigate for Save Settings.

Step 8: At Save Settings, press Speaker Button once.

Step 9: At prompt “Save, Are you sure?”, press Speaker button once.

Note: Add-on functions of keypad
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